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COPYRIGHT NOTICE: 
© 2019, CyberData Corporation, ALL RIGHTS RESERVED. 
This configuration guide and related materials are the copyrighted property of CyberData 
Corporation. No part of this configuration guide or related materials may be reproduced or 
transmitted, in any form or by any means (except for internal use by licensed customers), without 
prior express written permission of CyberData Corporation. This configuration guide, and the 
products, software, firmware, and/or hardware described in this configuration guide are the 
property of CyberData Corporation, provided under the terms of an agreement between 
CyberData Corporation and recipient of this configuration guide, and their use is subject to that 
agreement and its terms. 
 
DISCLAIMER: Except as expressly and specifically stated in a written agreement executed by 
CyberData Corporation, CyberData Corporation makes no representation or warranty, express or 
implied, including any warranty or merchantability or fitness for any purpose, with respect to this 
configuration guide or the products, software, firmware, and/or hardware described herein, and 
CyberData Corporation assumes no liability for damages or claims resulting from any use of this 
configuration guide or such products, software, firmware, and/or hardware. CyberData 
Corporation reserves the right to make changes, without notice, to this configuration guide and to 
any such product, software, firmware, and/or hardware.  
 
OPEN SOURCE STATEMENT: Certain software components included in CyberData products 
are subject to the GNU General Public License (GPL) and Lesser GNU General Public License 
(LGPL) “open source” or “free software” licenses. Some of this Open Source Software may be 
owned by third parties. Open Source Software is not subject to the terms and conditions of the 
CyberData COPYRIGHT NOTICE or software licenses. Your right to copy, modify, and 
distribute any Open Source Software is determined by the terms of the GPL, LGPL, or third 
party, according to who licenses that software. Software or firmware developed by CyberData 
that is unrelated to Open Source Software is copyrighted by CyberData, subject to the terms of 
CyberData licenses, and may not be copied, modified, reverse-engineered, or otherwise altered 
without explicit written permission from CyberData Corporation. 
 
TRADEMARK NOTICE: CyberData Corporation and the CyberData Corporation logos are 
trademarks of CyberData Corporation. Other product names, trademarks, and service marks may 
be the trademarks or registered trademarks of their respective owners. 
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1.0 Test Setup Equipment 
 
This section describes the products used during testing. 
 
 

Table 1-1: Setup Equipment 
 

EQUIPMENT MODEL or PART NUMBER FIRMWARE VERSION 

CYBERDATA SIP PAGING SERVER 011146 12.1.0 

YEALINK T5 Series --- 

YEALINK  T4 Series ---- 

YEALINK T2 Series ---- 

LINKSYS SWITCH SRW208MP --- 
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 2.0 Configuring the Yealink phone to listen to Multicast  

1. Log into the Yealink Phone. 
 

Figure 1-1. Login to Phone 
 

 
 

2. After logging in go to the Directory Tab. 
 

Figure 1-2. Status Tab 
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 3. On the Directory tab select the Multicast IP section. 

 
Figure 1-3. Directory Tab 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

CyberData Corporation 
3 Justin Court, Monterey, CA 93940 

www.cyberdata.net 
P 831.373.2601 | F 831.373.4193 

 

CONFIGURING A YEALINK PHONE TO SEND AND LISTEN TO MULTICAST 

Doc. 930627B       Page 7 
 
 
  

4. On the Multicast IP section, it is possible to set the listen to and paging address. 
 

Figure 1-4. Multicast IP Page 
 

 
 
Note: Multicast Listening are the addresses the phone will listen at for Multicast messages. 
Paging List are the addresses the phone can Multicast to. 
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 5. Simply add the address and port in the Multicast Listening addresses and add a label to 

tune into multicast.  
 

Note: The address should appear like this, “224.2.1.1:2000” Address:Port. 
 

6. Once the address is added, press the Confirm button to save the changes. 
 

Figure 1-5. Multicast Address Confirmed 
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 3.0 Configuring a Yealink phone to Send Multicast 

1. Log into the Yealink Phone. 
 

Figure 2-1. Login to Phone 
 

 
 

2. After logging in go to the Directory Tab. 
 

Figure 2-2. Status Tab 
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 3. On the Directory tab select the Multicast IP section. 

 
Figure 2-3. Directory Tab 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

CyberData Corporation 
3 Justin Court, Monterey, CA 93940 

www.cyberdata.net 
P 831.373.2601 | F 831.373.4193 

 

CONFIGURING A YEALINK PHONE TO SEND AND LISTEN TO MULTICAST 

Doc. 930627B       Page 11 
 
 
  

4. On the Multicast IP section, it is possible to set the listen to and paging address. 
 

Figure 2-4. Multicast IP Page 
 

 
 
Note: Multicast Listening are the addresses the phone will listen at for Multicast messages. 
Paging List are the addresses the phone can Multicast to. 
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 5. Simply add the address and port in the Paging List and add a label.  

 
Note: The address should appear like this, “224.2.1.1:2000” Multicast.Address:Port. 
 

6. Once the address and port are added, press the Confirm button to save the changes. 
 

Figure 2-5. Paging List 
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 4.0 How to send Multicast from the phone 

Once the addresses are added to the phone the “Paging List” will need to be accessed on the 
phone to send a page. There are two different ways to access the paging list. 
 
One way to access the paging list is via the menus. 
Press the Menu Key  Features Key  Scroll to Paging List  Select the desired group. 
 
An easier way to access the Paging List is via DSS Key. A DSS Key is a dedicated key that can 
be used for many different functions. To create a DSS Key follow these instructions. 
 

1. From the web interface of the phone select the DSSKey tab. 
 

Figure 4-1. DSSKey 
 

 
 

2. To create a Paging List Key simply select the Paging List Type from the dropdown menu. 
3. A dedicated Multicast Paging DSSKey can also be created for single touch Multicast 

paging. Select Multicast Paging and then set the Address and port (Address:port). Provide 
a Label for the DSS Key. 

4. Press the confirm button to save the changes. 
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 5.0 Contact CyberData Corporation 

 
Sales 
 
For sales-related questions, please visit our Contact CyberData Sales web page for more 
information. 
 
Technical Support 
 
For CyberData Technical Support, please submit a Contact CyberData VoIP Technical Support 
form on our website.  
 
The CyberData VoIP Technical Support Contact form initiates a troubleshooting ticket which 
CyberData uses for quality assurance purposes.  
 
Additionally, the Contact VoIP Tech Support form tells us which phone system you are using, 
the make and model of the network switch, and other essential troubleshooting information we 
need to efficiently assist with a resolution. Please also include as much detail as possible in the 
Describe Problem section of the form. Your installation is extremely important to us. 
 
Documentation Feedback 
 
We realize changes to the software or hardware of the Yealink Phone may render this document 
obsolete.  We welcome and encourage documentation feedback to ensure continued 
applicability. 
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