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RTFM Switch

Contacting CyberData

1.0" [25 mm]
Paper Clip

Access
RTFM

RTFM Access

The RTFM switch access will be on the top side of the horn hidden under a screw that will be used to keep the unit 
secured. To access the RTFM, complete the following steps:

1. Remove the screw to gain access to the RTFM button (see the figure below).

2. Use a paper clip to feed through the hole to press the RTFM button (see the figure below).

Announce the IP Address

To broadcast the device’s current IP address, press and hold the RTFM switch for a couple of seconds and then release 
it.

Restore the Factory Default Settings

To restore the factory defaults, complete the following steps:

1. Press and hold the RTFM switch until you hear the device announce the words, “restoring defaults” and “rebooting”. 

2. Release the RTFM switch. The device will be restored to the factory default settings.
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Sales: (831) 373-2601 ext. 334
Support: 831-373-2601 ext. 333
Support Website: http://support.cyberdata.net/
RMA Department: (831) 373-2601 ext. 136
RMA Email: RMA@CyberData.net
RMA Status: http://support.cyberdata.net/
Warranty Information: http://support.cyberdata.net/

Corporate Headquarters

CyberData Corporation
3 Justin Court
Monterey, CA 93940, USA

Phone: 831-373-2601
Fax: 831-373-4193
http://www.cyberdata.net/

Typical System Installation

Getting Started
• Download the Operations Guide PDF file from the Documents tab at the following webpage:

http://www.cyberdata.net/voip/011472

• Create a plan for the locations of your paging amplifiers.

• WARNING: This product should be installed by a licensed electrician according to all local electrical and building codes.

• WARNING: To prevent injury, this apparatus must be securely attached to the floor/wall in accordance with the installation 
instructions.

• WARNING: The PoE connector is intended for intra-building connections only and does not route to the outside plant.

• WARNING: The Singlewire InformaCast IP66 Outdoor Horn enclosure is not rated for any AC voltages!

Parts

Parameter Factory Default Setting

IP Addressing DHCP

IP Addressa

a. Default if there is not a DHCP server present.

10.10.10.10

Web Access Username admin

Web Access Password admin

Subnet Maska 255.0.0.0

Default Gatewaya 10.0.0.1

*See the Operations Guide for more 
installation options.

Compliant Non-PoE Ethernet Switch

VoIP Phone InformaCast ServerSinglewire InformaCast
IP66 Outdoor Horn

(1) Assembly

The IP Endpoint Company

Installation Quick Reference

Singlewire InformaCast IP66 Outdoor Horn

011472
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Dimensions
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The IP Endpoint Company

ø0.433 [ø11]

Mounting Holes Fits Thread Size
Up to 3/8” or M10 Fasteners

Status LED
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DIMENSIONS ARE IN
INCHES [MILLIMETERS]

With screws, dimensions 
are approximate.

Connection Options

Install the Network Cable Through Weatherproof Cable Gland

Mono(+)/Left Spkr (+) - 12
Left Spkr (-) - 11

Right Spkr (+) - 10
Mono(-)/Right Spkr (-)  -  9

Line-Out (+)  -  8
Line-Out (-)  -  7

Line-In (-)  -  6
Line-In (+)  -  5

Relay COM  -  4
Relay NO/NC  -  3

Door Sense/Button Common (GND)  -  2
Door Sense/Button Contact (+)  -  1

CLASS II WIRING Internal Speaker Connections

White Speaker Cable to Circuit #12

Black Speaker Cable to Circuit #9
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Network Cable Gland
Weatherproof

Socket
RJ45

Plug
RJ45

Critical areas for the installation to preserve the IP66 rating of the speaker. 
Gasket must be preserved and all threaded components must be tightened.

The rubber gasket must be 
oriented and installed correctly 
if these bolts are removed.

These parts also have sealing 
washers that must be tight.

Critical areas for the installation to preserve the IP66 rating of the speaker. 
Gasket must be preserved and all threaded components must be tightened.


