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Revision Information

Revision 930442B, which was released on April 9, 2012, and has the following changes.

• Updates Figure 1, "The Avaya Notification Solution (ANS) Network Connectivity (Voice and 
Data)".

• Updates Figure 2, "Manager User Profile".

• Updates Figure 3, "All Notification Scenarios—Details".

• Updates Figure 4, "All Notification Scenarios—Messages".

• Updates Figure 5, "All Notification Scenarios—Add New Messages".

• Updates Figure 6, "All Notification Scenarios—Recipients".

• Updates Figure 7, "Notification History".

• Updates Figure 8, "Ceiling Speaker—SIP Configuration".

• Updates Figure 9, "Ceiling Speaker—SIP Configuration".

• Updates Figure 10, "Ceiling Speaker—Multicast Configuration".

• Adds Figure 11, "V3 Paging Server—SIP Configuration".

• Adds Figure 12, "V3 Paging Server—SIP Configuration".

• Adds Figure 13, "V3 Paging Server—Multicast Configuration".

• Adds Figure 14, "Avaya SES Screenshot".

• Adds Figure 15, "Avaya SES Screenshot".

• Adds Figure 16, "Avaya SES Screenshot".

• Adds Figure 17, "Avaya CS1000 Screenshot".

• Adds Figure 18, "Avaya CS1000 Screenshot".
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1.0 Network Diagram
Figure 1. The Avaya Notification Solution (ANS) Network Connectivity (Voice and Data)
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2.0 ANS Screenshots
Figure 2. Manager User Profile
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Figure 3. All Notification Scenarios—Details
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Figure 4. All Notification Scenarios—Messages
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Figure 5. All Notification Scenarios—Add New Messages
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Figure 6. All Notification Scenarios—Recipients
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Figure 7. Notification History
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3.0 CyberData SIP Speaker Screenshots

3.1 Option 1—Don’t Register to IP PBX. Connect to IP PBX through SIP Trunks

Figure 8. Ceiling Speaker—SIP Configuration

SES, SM, or CS1000 Node IP UDP port 5060 IP PBX needs to route this 
number to SIP trunk.

Don’t register to IP PBX. 
Connect to SIP trunks 
(typically when using DHCP)
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3.2 Option 2—Register to IP PBX. Connect to IP PBX as SIP Endpoints

Figure 9. Ceiling Speaker—SIP Configuration

SES or SM IP UDP port 5060 SIP endpoint extension Register to IP PBX as SIP 
endpoint (typically when 
using DHCP)
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3.3 Option 3—Receiving IP Multicast from CyberData Paging Server

Figure 10. Ceiling Speaker—Multicast Configuration



CyberData Paging Server Screenshots

CyberData Corporation 930442B Avaya Configuration Guide 

11

4.0 CyberData Paging Server Screenshots

4.1 Option 1—Don’t Register to IP PBX. Connect to IP PBX through SIP Trunks

Figure 11. V3 Paging Server—SIP Configuration

SES, SM, or CS1000 
Node IP

UDP port 5060 IP PBX needs to route this 
number to SIP trunk.

Don’t register to IP PBX; 
connect to SIP trunks 
(typically when using DHCP)
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4.2 Option 2—Register to IP PBX. Connect to IP PBX as SIP Endpoints

Figure 12. V3 Paging Server—SIP Configuration

SES or SM IP UDP port 5060 SIP endpoint extension Register to IP PBX as SIP 
endpoint (typically when 
using DHCP)
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4.3 Paging Server Sends IP Multicast to CyberData SIP Speakers

Figure 13. V3 Paging Server—Multicast Configuration



Avaya SES Screenshots

CyberData Corporation 930442B Avaya Configuration Guide 

14

5.0 Avaya SES Screenshots

5.1 Option 1—When CyberData Does Not Register to SES

Note Only required for CM. Not required for CS1000.

Figure 14. Avaya SES Screenshot

Route this number to CyberData CyberData IP address
Port number and transport=udp
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5.2 Option 2—When CyberData Registers onto SES

Note Only required for CM. Not required for CS1000.

Figure 15. Avaya SES Screenshot

CyberData uses this user ID to register to SES.
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Figure 16. Avaya SES Screenshot

CyberData is registered to SES.
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6.0 Avaya CS1000 Screenshots

6.1 We only support the SIP Trunk to CyberData Without Registrations!

Figure 17. Avaya CS1000 Screenshot

Gateway Endpoint Enable trust node



Avaya CS1000 Screenshots

CyberData Corporation 930442B Avaya Configuration Guide 

18

Figure 18. Avaya CS1000 Screenshot

Static CyberData IP Address Static SIP endpoint UDP 5060
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7.0 Contact Information

Contact CyberData Corporation 
3 Justin Court 
Monterey, CA 93940 USA 
www.CyberData.net 
Phone: 800-CYBERDATA (800-292-3732) 
Fax: 831-373-4193

Sales Sales 831-373-2601 Extension 334

Technical  
Support

The fastest way to get technical support for your VoIP product is to submit a VoIP Technical Support 
form at the following website:

http://www.cyberdata.net/support/contactsupportvoip.html

Phone: (831) 373-2601, Ext. 333 

Email: support@cyberdata.net

www.CyberData.net
http://www.cyberdata.net/support/contactsupportvoip.html
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