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1.0  Setup Diagram

Figure 1 is a setup diagram for a single SIP-enabled IP Indoor Keypad Intercom configuration. In 
this configuration, the SIP-enabled IP Indoor Keypad Intercom acts as a standalone SIP telephony 
device.

Figure 1. Setup Diagram
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2.0  Host IP PBX Environment

3.0  Test Setup Equipment

Table 1. Host Environment Details

Description

Hardware Type XR1000; XR/XE2000; XR/XE3000

Hardware Version All versions of above listed models

Software Type Xorcom CompletePBX

Software Version v1 and v2

Table 2. Test Setup Equipment

Equipment Model Version

SIP-enabled IP Indoor Keypad Intercom

Notes:

IP (SIP) Phone

Notes:

PoE Switch

Notes:

Notes:

Notes:

Notes:
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4.0  Setup Procedure

4.1 CyberData Device Configuration
To set up the Xorcom CompletePBX for the SIP-enabled IP Indoor Keypad Intercom, complete the 
following section.

1. Configure the Intercom with the following settings:

• IP addressing: DHCP

• IP address (provided by the DHCP server): 10.0.0.126

Note Use the ARP command to discover the IP address of the intercom box.

Note If you are not familiar with this command, you may want to set the IP address to static 
and assign an IP address to the intercom door box that is not conflicting with any other 
devices on your network.

• Subnet Mask: 255.255.255.0

• Username/Password: admin/admin

2. Connect the indoor intercom to an 802.3af (PoE) capable switch. If you do have an 802.3af 
capable switch, then you will need a PoE injector from CyberData (P/N 010867A).

3. Connect your computer to the same switch as the indoor intercom (or connect "directly "if using 
a PoE injector) and configure your TCP/IP settings as follows:

• IP address: 10.0.0.126

• subnet mask: 255.255.255.0

• Gateway: 10.0.0.1

4. Open a web browser to http://10.0.0.126 and you will see a Home page.
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5. Click on the Networking navigation button to go to the Networking Configuration page 
(Figure 2).

Figure 2. Networking Configuration Page

Networking navigation button
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7. Configure the device network settings with either Static or DHCP selected in the Stored Network 
Settings section. See Figure 3.

Figure 3. Networking Configuration Page

6. If you select Static, make sure that the IP subnet matches the LAN side of the DHCP server and 
that you choose an IP address outside of the DHCP range.

7. When finished, click Save. After the device reboots, select the SIP Config navigation button.

Static DHCP
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8. Configure the SIP settings as shown in Figure 4 and Figure 5.

Figure 4. SIP Configuration Page

Figure 5. SIP Configuration Page

9. Once you are done with your settings, click Save.

10. Congratulations! You have finished setting up your CyberData device for use with the Xorcom 
CompletePBX. For help with advanced product configuration settings, please contact 
CyberData (www.CyberData.net)

www.CyberData.net
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4.2 Review of the Xorcom CompletePBX Setup
1. To ensure proper configuration of the CyberData device within Xorcom CompletePBX, please 

review the screenshots shown in Figure 6 through Figure 9.

Figure 6. Correct Configuration Within Xorcom CompletePBX
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Figure 7. Correct Configuration Within Xorcom CompletePBX
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Figure 8. Correct Configuration Within Xorcom CompletePBX
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Figure 9. Correct Configuration Within Xorcom CompletePBX
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5.0  In Summary

If you have any questions regarding the setup of any CyberData paging devices with the Xorcom 
CompletePBX, please contact our technical support at 866-967-2661 and press “3” on the IVR.

We have actually performed interoperability with several CyberData devices, including paging 
horns, speakers, intercom devices and notification endpoints. We have found them to be extremely 
easy to integrate with our solution and the support from CyberData has been excellent.

We strongly recommend the CyberData line of VoIP paging products for all of your client’s needs. 
Should you have any questions please do not hesitate in contacting Xorcom sales directly at 866-967-
2661 and press “1” on the IVR for sales.
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