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CyberData Corporation assumes no liability for damages or claims resulting from any use of this
configuration guide or such products, software, firmware, and/or hardware. CyberData
Corporation reserves the right to make changes, without notice, to this configuration guide and to
any such product, software, firmware, and/or hardware.

OPEN SOURCE STATEMENT: Certain software components included in CyberData products
are subject to the GNU General Public License (GPL) and Lesser GNU General Public License
(LGPL) “open source” or “free software” licenses. Some of this Open Source Software may be
owned by third parties. Open Source Software is not subject to the terms and conditions of the
CyberData COPYRIGHT NOTICE or software licenses. Your right to copy, modify, and
distribute any Open Source Software is determined by the terms of the GPL, LGPL, or third
party, according to who licenses that software. Software or firmware developed by CyberData
that is unrelated to Open Source Software is copyrighted by CyberData, subject to the terms of
CyberData licenses, and may not be copied, modified, reverse-engineered, or otherwise altered
without explicit written permission from CyberData Corporation.

TRADEMARK NOTICE: CyberData Corporation and the CyberData Corporation logos are
trademarks of CyberData Corporation. Other product names, trademarks, and service marks may
be the trademarks or registered trademarks of their respective owners.

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
P 831.373.2601 | F 831.373.4193




Cybe rData RING CENTRAL CONFIGURATION GUIDE: V3.1 SIP-ENABLED AMPLIFIERS

B, -

Revision Information

Revision 931041A was released on January 26, 2015.
Revision 931041B was released on September 18, 2017.

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
P 831.373.2601 | F 831.373.4193




Cybe rData RING CENTRAL CONFIGURATION GUIDE: V3.1 SIP-ENABLED AMPLIFIERS

Bl

Table of Contents

I 1 0] (o) O] 41 1= SRS 3
OISy (0T ol B = To - o USSP 4
2.0 TSt SETUP EQUIPMENT ......eiiiiieiete ettt bbbt 5
3.0 BETOIE YOU SEAI ...ttt e bbbt e bbb e 6
4.0 Configuration Procedure: AUtO-ANSWETN PAGING ......cuooveriiriiririiinieieiesie e 7
5.0 Configuration Procedure: Voice-Prompted Paging .........cccocviieieeiiiiieieeie e 22
6.0 Configuration Procedure: NIghtringer ..........ccooiiiiiiiiieee e 36
7.0 Contact CyberData COrPOratioN .........cccueiieiieiiesieeseeiesee e see e ae e sraesae e e eseesseesneeneesrens 46

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
P 831.373.2601 | F 831.373.4193




CyberData RING CENTRAL CONFIGURATION GUIDE: V3.1 SIP-ENABLED AMPLIFIERS

B, -

1.0 Setup Diagram

Figure 1-1. Interoperability Test Infrastructure

~ Snom 360

CyberData V3.1 Paging/Loudspeaker Amplifier /

Linksys SRW208MP

Router firewall

RingCentral doud PBX
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2.0 Test Setup Equipment

This section describes the products used for interoperability testing with RingCentral.

Table 2-1. Setup Equipment

EQUIPMENT MODEL or PART NUMBER FIRMWARE VERSION
CYBERDATA V2 011324
PAGING/LOUDSPEAKER 011404 V11.6.4
AMPLIFIER 011405
POLYCOM VVX 300 5.2.0.8330
SNOM 360 snom360-SIP 8.4.31
LINKSYS SRW208MP 1.04
CyberData Corporation
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3.0 Before You Start

This configuration guide documents the integration process of a CyberData V3.1 SIP-enabled
Paging Amplifier or V3.1 SIP-enabled Loudspeaker Amplifier.

Network Advisories

RingCentral uses a Fully Qualified Domain Name (FQDN) for the SIP server and Outbound
Proxy addresses. The CyberData amplifier needs to perform a DNS A query to resolve the IP
address of RingCentral’s Outbound Proxy FQDN. It is necessary to ensure the configured DNS
server(s) have an A record for the Outbound Proxy address.

In addition, be sure to verify the following ports are available for the amplifier to use:

« UDP 5060-5061, 5090 (SIP)
e UDP 10500 (RTP)

The amplifier will need to traverse the public internet in order to operate with RingCentral in the
cloud.

The amplifier’s paging extension uses SIP port 5060 to receive SIP messages. The Nightringer
extension uses SIP port 5061 to receive SIP messages. Both extensions will send SIP messages
to port 5090, the port used by RingCentral’s Outbound Proxy.

SIP ports 5060-5061 and RTP port 10500 are the default values on all noted firmware levels.
Alternatively, SIP ports for the paging extension are configurable on the SIP Configuration
page of the web interface. Use the Nightringer Configuration page to configure SIP ports for
the Nightringer extension.

The RTP port setting on the SIP Configuration page is used for both extensions.

Product Documentation and Utilities

Before you start, download the Operation and Quick Start guides from the amplifier’s product

webpage:
http://www.cyberdata.net/voip/011324/

The CyberData Discovery Utility can be used to locate CyberData devices on your network.
You may download it from the following web address:
http://www.cyberdata.net/assets/common/discovery.zip

Note: DHCP addressing mode is enabled on default on all noted firmware levels.

CyberData Corporation
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P 831.373.2601 | F 831.373.4193



http://www.cyberdata.net/voip/011324/
http://www.cyberdata.net/assets/common/discovery.zip

Cybe rData RING CENTRAL CONFIGURATION GUIDE: V3.1 SIP-ENABLED AMPLIFIERS

Bl

4.0 Configuration Procedure: Auto-Answer Paging

RingCentral Office Editions now provide free native support for CyberData SIP-enabled paging
endpoints to enhance your organization’s overhead paging solution!

The RingCentral Paging feature delivers real-time broadcasts to your desk phones and/or paging
devices. CyberData amplifiers can be added to Paging Only groups supporting a combination of
CyberData paging endpoints and RingCentral Polycom and Cisco desk phones.

CyberData V3.1 Paging/Loudspeaker Amplifiers are ideal for one-way, auto-answer paging in
indoor environments and offer external or digital volume control.

Add a Free Paging Device

To provision the amplifier’s paging extension, add a RingCentral Paging Device to a Paging
Only group through the RingCentral Admin Portal.

Note: RingCentral Paging Devices cannot originate calls, receive DTMF tones, or send
audio back to the caller when used in Paging Only groups.

Use the following steps to add a free Paging Device through the RingCentral Admin Portal.

1. Login to the RingCentral Admin Portal at https://service.ringcentral.com.

Figure 4-1. RingCentral Admin Portal Login

Log in to RingCentral

Phone Number: Extension (optional):
Meet, share and conference
(831) 223-4700 with RingCentral Meetings™
Password: Included on select Office plans. Learn More.

» Forgot your password?

Remember me on this computer

-] single Sign-on

) Protect your account from identity theft and phishing
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1. From the Phones & Devices menu, click Add Device.

Figure 4-2. Add Device

Ring

Reports

Company Numbers
« and Info
(831) 223-4700

S Auto-Receptionist

9 Groups 19 Users

GetHelp | Log Cut

Call Log Biling  Tools v S & B

Phones & Devices

Video Tutorials

Devices Unassigned

Cverview: Phones
Sortby: | FirstName | o

Cameron Device, EXT. 934 Ring

Phones overview
9985 views
Watch video

|IE Cameron Device
(831) 272-0654

Cameron Nightringer, EXT. 935

|IE Cameron Nightringer
(831) 272-0641

Cameron Snom, EXT. 932

|IE Cameron Snom
(831) 233-3994

CyberData Corporation, EXT. 101

|IE Suppon@CyberData
(303) 872-5806

Dave RingCentral, EXT. 102

IAdd Device >

» Additional Help
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2. A popup window labeled Select Device Type will appear. Select Paging Device and
click Next.

Figure 4-3. Select Device Type

Select Device Type

What device would you like to add?

User Phone
An activated [P phone assigned (o a user.

LInassigned Phane
An [P phone in your account that is not yet activated
or assigned fo @ user.

@ Paging Device
A special device that supports overhead paging e.g.
CyberData Paging Speaker.

3. A popup window labeled Add Paging Device will appear. Enter a meaningful device
nickname and click Next.

Figure 4-4. Add Paging Device

Add Paging Device

Only the following paging devices are supported by RingCentral:

+ CyberData SIP-enabled IP V2 Paging Speaker
+ CyberData SIP-enabled IP V2 Paging Amplifier

Device Nickname: | Paging Amplifieq

CyberData Corporation
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4. A popup window labeled Generic Paging Device Provisioning will appear. You will use
the provisioning information to register the amplifier’s paging extension with
RingCentral.

Figure 4-5. Paging Device Provisioning Information

Generic Paging Device Provisioning

Provisioning information for CyberData paging
devices:

CyberData paging devices need to be programmed with the
information given below to make them fully functional when assigned
to paging group.

Step 1: Open a web browser session to the CyberData device.
Flease consult the vendor documentation for details on how to
determine the IP address of your device and how to enter the
relevant login credentials.

Step 2: Navigate to the Networking page and canfirm that the device
is configured for DHCP operation.

Step 3 Navigate to the SIP Cofiguration page and enter the following
settings in the appropriate fields and Click "Save”. The device may

reboot.
SIF Server sip.ringcentral.com
Remaote SIF part a060
Lacal SIP port 5080
Outbound Proxy sip20.ringcentral.com
Outbound Proxy Port 5090
SIP User ID 18312234700*132261969011
Authenticate 1D 132261969011

Authenticate Password

Note: The values in the left of the table are the name of the CyberData SIP fields as they
appear in the amplifier’s web interface. The Authenticate Password has been obscured.
These values are published only for reference.

CyberData Corporation
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5. Next, add your new Paging Device to a Paging Only group. From the [n] Groups menu,
click Add Group.

Figure 4-6. Add Group

Ring

Reports Call Log Billing Tools v

Company Numbers Groups
« and Info
(831) 223-4700 Call Queues
2 Available Ext. 4
g i . . testQueue 0 Unavailable Msg.: 00
Auto-Receptionist h s
wvanaoke xt.
“ - testQueue2 0 Unavailable Msg.: 0/0
. Vol Nightringer gl i:z\;::c = h-'s;f:ﬁg-'g
Paging Only
@ Interop Ext. 11
@ Kenny Ext. 3
@ QA Ext. &
@ QA Paging Ext. 10
@ TechSupport Ext. 7
@ test Ext. 1

Shared Lines

Agroup of phones or devices, as on a sales floororin a
warehouse, that share ane or more lines, such that calls to
the shared line can be answered at any of the devices; the
in-use status ofthat line is displayed on all the devices.

Messaoes-Onlv Extension

Add Group >
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6. A popup labeled Add Group will appear. Select Paging Only and click Next.

Figure 4-7. Paging Only

Add Group

Call Queue
A group of users/extensions, as in a call quewe, which receive and queue calls to be
answered by the next available member of the group.

@ Paging Only
A group of deskphones or overhead speakers used fo broadcast pages.

Shared Lines

A group of phones or devices, as on a sales floor or in a warehouse, that share one
or more lines, such that calls to the shared line can be answered at any of the
devices; the in-use status of that line is displayed on all the devices.

Add Special Extension
Message-Only Extension

Extension to receive messages only.

Announcement-Only Extension
Extension o play announcements.

7. A popup window labeled Add Paging Group will appear. Enter an available extension
number and name for your Paging Only group, then click Save.

Figure 4-8. Add Paging Group

Add Paging Group

Extension Mumber: 11

Group Mame: Interop|

CyberData Corporation
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8. A confirmation screen will confirm the paging group has been created. Select Yes to
configure paging settings.

Figure 4-9. Confirmation

Confirmation

Group Interop added successfully.

This group has paging feature enabled. For paging wark properly
you need to configure paging-related settings.

Would you like to configure it now?

Mo, | will do it later Yes

9. Verify the new paging group appears in the Groups list. Select the paging group and a
menu will appear to the far right of the screen. From this menu, select Paging.

Figure 4-10. Group Paging Menu

Company Numbers Groups Interop, Ext 11 X
« and Info i
(831) 223-4700 call Queues
n Ext 4
S 7 @ testQueue Msg.: 6/
Auto-Receptionist
u testQueue? y Esg Devices to receive page >
- sg.c
@ VolP Nightringer ;C::j:j: . r__‘;;E_“J 3 Users allowed to page this group »
Paging Only
@ Kenny Ext 3
@ oA Ext. 8
@ QAPaging Ext. 10
@ TechSupport Ed. 7

Shared Lines
A group of phones or devices, as on a salesfloororin a
warehouse, that share one or mare lines, such that calls to

the shared line can be answered at any of the devices; the
in-use status of that line is displayed on all the devices.

Messages-Only Extension

Thin in e s nam nabiie aubamninma Heab alaoen naned

Add Group >
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10. From the Paging menu, select Devices to receive page.

Figure 4-11. Devices to Receive Page

Interop, Ext.11 b
Info
| Pagng
Devices to receive page >
Users allowed to page this group >

11. A popup labeled Devices to receive page will appear. Select Paging Devices to view
paging-capable devices that can be added to the paging group. Verify the device appears.

Figure 4-12. Select Devices to Receive Page

Devices to Receive Page

[BEEITIEE Paging Devices

Only paging-capable phones are displayed in the list.

Available Devices (6) Selected Devices (1) of 25
Name Extension Name Extension
Select All Select All
Interop Paging Amp - Interop 4Port

Interop Speaker

Kenny Paging Amp
Paging Amp Nightringer
QA PagingAmp Device
TechSupportSPA

CyberData Corporation
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12. Select the new Paging Device and use the right arrow to move the Paging Device to
the Selected Devices table. Then, click Save.

Figure 4-13. Selected Devices

Devices to Receive Page

User Phones =ML IRSYREE

Only paging-capable phones are displayed in the list

Available Devices () Selected Devices (2) of 25
Name Extension Name Extension
Select All Select All
Interop 4Port - Interop Paging Amp
Kenny Paging Amp - Interop Speaker

Paging Amp Nightringer
Paging Amplifier

QA PagingAmp Device
TechSupportSPA

13. The page redirects back to the group’s paging menu after clicking Save. Next, select
Users allowed to page this group to designate users with paging privileges.

Figure 4-14. Users Allowed to Page This Group

Interop, Ext. 11 4

Info
I

Devices to receive page >

Users allowed to page this group >
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14. Select users from Available Users (n) list and move them to the Allowed Users (n)
list using the right arrow, then click Save.

Figure 4-15. Select Users Allowed to Page This Group

Users allowed to page this group

Available users (15) Allowed Users (3)
Name Extension Name Extension
Select All Select All

Cameron Device 934 Interop Paging Server 107
Cameron Nightringer 935 Interop PolycomvWX300 104
Cameron Snom 932 Interop Snom360 103
CyberData Corporation 101

Interop MNightringer 202

Kenny phone 2 938

Kenny phone 3 939

Kenny Test dev Q37

Nathans Phone 130

QA VoiP Device test 602

Tech Support 200

Tech Support2 201

“olP Lab Nightringer 601

WolP Lab Snomexts 600

WolP Lab Test Device 936

15. The page redirects back to the group’s paging menu after clicking Save. Proceed to
Configure SIP Parameters.
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Configure SIP Parameters

You may feel more comfortable with web-based configuration or provisioning using templates.
Both methods are documented in this configuration guide. Be sure to review the amplifier’s
operation guide for complete information on configuration through the web interface and
CyberData’s “autoprovisioning” method using templates via HTTP and TFTP protocols.

If you are configuring through the web interface, use the following steps to login to the web
interface of your CyberData device.

1. Click Launch Browser from the CyberData Discovery Utility or point your browser
to the CyberData device’s IP address to access the Home Page of the web interface.

2. Enter the default credentials when prompted and click the Log In button.
Username: admin

Password: admin

Figure 4-16. Web Interface Login

/[ 100,157 %\
)

€« C [110.10.1.137
Authentication Required

The server htkpiff10.10.1,137:80 requires a username and
password, The server says: CyberData Paging Amp.

User Mame:

Password:

Log In Cancel

CyberData Corporation
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Figure 4-17. Home Page of Amplifier Web Interface

Home Device Network SIP Multicast Sensor Audiofiles Events Autoprov Firmware

V3.1 Paging Amplifier

Current Status Admin Settings Import Settings
Serial Number: 324000006 Username: admin Choose File | No file chosen
Mac Address: 00:20:17:03:4a:d9
= ¥ = e 1 Password:
irmware Version: KX
Confirm Password: Import Config
IP Addressing: DHCP :
IP Address: 1010.0.189 Save  Reboot [EEGNIICRSEEN] EXpOI‘t Settlngs
Subnet Mask: 255.0.0.0
Default Gateway: 10.0.0.1
DNS Server 1: 10.0.1.56 e
DNS Server 2:
SIP Mode: Enabled

Multicast Mode: Disabled
Event Reporting:  Disabled
Nightringer: Enabled

|Primary SIP Server: Registered |
Backup Server 1:  Not registered
Backup Server 2: Mot registered

[Nightringer Server: Registered |

3. On the Home Page, click SIP on the top toolbar of your screen to access the SIP
Configuration page.

Note: The firmware version and registration status for the paging extension and
Nightringer extensions appear here.

4. Enter the provisioning information from the Generic Paging Device Provisioning
popup window. Note the Local SIP Port is set to 5060 on default and is used by the
amplifier as its source port for the auto-answer paging extension configured on this page.

5. Set the Re-registration Interval (in seconds) to 30 seconds.
6. Set the Keep Alive Period to 0.
7. Enable Force Codec Selection and use PCMU.

8. Click Save and Reboot to store changes.

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
P 831.373.2601 | F 831.373.4193




Cybe rData RING CENTRAL CONFIGURATION GUIDE: V3.1 SIP-ENABLED AMPLIFIERS

The IP Endpoint Company Doc.931041B Page 19

Figure 4-18. SIP Configuration

sip.ringcentral.com

18312755997

5060

5060

sip20.ringcentral.com

2090

|

|PCMU (G.711. u-law) v |

i.i..

Save Reboot Toggle Help

Autoprovisioning

If you are autoprovisioning the amplifier, use the SIP Settings in the autoprovisioning template
to register the amplifier with RingCentral.

An autoprovisioning template is provided in the respective firmware folder available on the
Downloads tab of the product webpage here:
http://www.cyberdata.net/voip/011324/

CyberData Corporation
3 Justin Court, Monterey, CA 93940
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Be sure to use the autoprovisioning template for the firmware version running on the amplifier.
The firmware version can be verified on the Home page of the web interface.

Refer to the Operations Guide for instructions on autoprovisioning configuration.

Figure 4-19. Autoprovisioning Template Example — SIP Settings

<S5IPSettings>
<EnableSIPCperation>Yes</EnableSIP0perations
<5IPServer>sip.ringcentral . com</SIPServer>
<Backup5IPServerl></BackupSIFServerls>
<BackupSIFServer2></BackupSIFSexrverl>
<UseCiscoSRST>No</UseCiscoSRST>
<RemoteSIPPort>5060</RemoteSIFPort>
<Local SIPPort»5060</LocalSIPPort>
<CutboundProxy>=sip20.ringeentral . con< /OutboundProxys>
<OutboundProxyPort>5090</OutboundProxyPFort>
<5IPU=serID>18312234700*%132261963011</5TPUserID>
<SIPAuthID>132261969011</SIPAuthID>
<5IPLuthPassword>*##* % /STPAnthPasswords>
<5IPRegistrationTimeout>30</5IPRegistrationTimeout>
<5IFUnregisterimBoot>No</SIFUnregisterOnBoot>
<DizableRportDiscovery>lo</DizableRportDiscoverys
<CallTimeout>0<,/CallTimeout>
<RTPPort>10500</RTPPort>

</5IPSettings>

Note: These example values are published only for reference. The SIPAuthPassword
value should be the actual value from the Generic Paging Device Provisioning popup
window.

Verify the Amplifier is Registered

After the device has rebooted and initialized, refresh the Home page of the web interface. Your
device should show as [Registered with SIP Server] in green text on the bottom of the Home
Page of the web interface as well as at the top of the SIP Configuration page next to Primary SIP
Server. See Figure 4-17 and Figure 4-18.
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Additionally, you may verify the amplifier is registered with RingCentral through the admin
portal. From the Phones & Devices menu, select Devices and the Paging Device you just
created for the amplifier. The status should show as “online” in the Device Details.

Figure 4-20. Device Details — Status

Phones & Devices Device Details
Company Numbers

and Info
« (831) 223-4700 UserFhones m Unassigned Device Nickname: Interop Paging Amp

Sort: | FirstName |
Status:  Online

ﬁ Auto-Receptionist

Paging Devices
Provisioning Info >

8 Groups 20 Users llg Inerop 4Port

Delete from Account

‘.. Interop Paging Amj
ass ‘“‘ p Paging Amp
saw

|IE Interop Speaker

b

Phones & Devices

|IE Kenny Paging Amp

|IE Paging Amp Nightringer

|I§ QA PagingAmp Device

Add Device >

Make a Test Call

Once your device has registered with RingCentral, you may use a phone associated with an
Allowed User to dial the extension of the paging group.

Refer to RingCentral Article Number 5983 for instructions on paging a group from your IP
phone.

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
P 831.373.2601 | F 831.373.4193



http://success.ringcentral.com/articles/RC_Knowledge_Article/5983?retURL

Cybe rData RING CENTRAL CONFIGURATION GUIDE: V3.1 SIP-ENABLED AMPLIFIERS

Bkt

5.0 Configuration Procedure: Voice-Prompted Paging

When an installation requires more flexibility than auto-answer live paging, the amplifier’s
paging extension can be provisioned as an IP phone associated with a user extension.
Provisioning as a Paging BewvicesDevice does not allow the caller to receive audio from the
amplifier to hear voice prompts from the amplifier’s paging menu or enter DTMF digits for
stored message selections.

Provision the amplifier’s extension as an IP phone to enable the following features:

e Playing up to 9 configurable stored messages
e Security code

Add an IP Phone
This section describes the process of creating a user, provisioning an IP phone, and registering
the paging extension that you will use for paging with RingCentral. First, you must designate a

RingCentral User for the paging amplifier.

Use the following steps to create a user and provision an IP phone for the paging extension
through the RingCentral Admin Portal.

1. Add-NewUser

Login to the RingCentral Admin Portal at https://service.ringcentral.com.

Figure 6-1. RingCentral Admin Portal Login

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
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Log in to RingCentral

Phone Number: Extension (optional):
Meet, share and conference
(831) 223-4700 with RingCentral Meetings™
Password: Included on select Office plans. Learn More.

» Forgot your password?

Remember me on this computer

Log in >

-] single Sign-on

) Protect your account from identity theft and phishing

2. From the [n] Users menu, click the Add button.

Figure 6-2. Add User Button

Users
Company Numbers
« and Info
(831) 223-4700
S Users
Auto-Receptionist @ Cameron Device Ext. 834
“ (831) 2720854 Msg.: 0/
@ Cameron Nightringer Ext. 035
(831) 2720841 Msg.: 0/
@ Cameron Snom Ext. 832
(831)233-3004 Msg.: 0/
@ CyberData Corporation Ext. 101
(303) 872-5808 Msg.: 0/
Dave RingCentral Ext. 102
(720) 307-4278 Msg.: 0/
@ Interop Nightringer Ext. 202
{831) 275-5007 Msg.: 0/0
E Phones & Devices @ Interop Paging Server Ext. 107
(831)233-3003 Msg.: 111
@ Interop Polycom\AX300 Ext. 104
(831)875-2610 Msg.: 0/
@ Interop Snom3560 Ext. 103
(831)233-3002 Msg.: 0/
@ Kenny phone 2 Ext. 038
(831) T41-4265 Msg.: 0/
@ Kenny phone 3 Ext. 930
(831) 2720830 Msg.: 111
@ Kenny Testdev Ext. 937
(831) 318-0753 Msg.: 0/
Edit Permissions for all Users >
CyberData Corporation
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3. A popup window labeled Add User will appear. Complete the fields and click Save.

Figure 6-3. Add User Popup

Add User

Extension: g45

First Name: Interop

Last Name: FPaging Amplifier

E-Mail: support@cyberdata. net

4. A confirmation popup labeled Confirmation will appear. Click the Add

Phenephone button to associate an IP phone for the amplifier and proceed to the next
step.

Figure 6-4. Add User Confirmation

Confirmation

User Paging Amplifier was added to your phone
system.

Would you like to add a phone to this user?

Add phone Mot at this time

5. A Welcome email will be sent to the email address from the Add User popup. Be sure
to follow the instructions in the Welcome email to activate the extension.

6. You will be asked to select a phone type. Click the Select button to choose an
Existing Phone.

Figure 6-5. Select Phone Type
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Select Phone

Line type; DigitalLine Unlimited#458-88 Your discounted price; $47.99
Unlimited ou nd local and long-distance calls anywhere in the US and Canada. Unlimited inbound calling to local RingCentral numbers.

Low international rates.

Analog Adapters
Cisco SPA-122 ATA O

Analog Adapter
Your Price: §72.00

Select
Other Phones
RingCentral Existing Phone Q,
_P_S'Jﬂ hone Other Phone

Other Phone ===t ‘four Price: FREE!

Your Price: FREE!

s Select

aaoe®
e

Select

Cancel

7. Next, you will be taken to a six-step ordering process to set up a RingCentral
DigitalLine. Click the Select button to choose an Existing Phone and follow the steps in
the ordering window to complete your order.

Figure 6-6. Select Phone Type — Order Processing
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Select Phone

Low international rates.

Analog Adapters

Analog Adapter
Your Price: 578.00

Select

Other Phones

o= =] RingCentral for
- Desktop

Other Phone
Your Price: FREE!

Select

Line type: Digitalline Unlimited $45-88 Your discounted price: $47.99

Unlimited outhound local and long-distance calls anywhere in the US and Canada. Unlimited inbound calling to local RingCentral numbers.

Cisco SPA-122 ATA O,

o, Existing Phone
L Other Phone
: Your Price: FREE!

Select

Cancel

8. From the-fn} Phones & Devices menu, select User Phones and select the user phone
designated for the paging server. Click Setup and Provision.

Figure 6-7. Setup and Provision
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T e Phones & Devices Phone Details
« and Info .
(831) 223-4700 e Prone Niiname: @) Interop Paging Ampifier
Sort: | FirstName | Phone Type: Other Phone
3 Auto-Receptionist INTETOp POIYCOMVVAIUU, EXT. 108
|IE Christina PolycomV\X300 w
(831)975-2610
8 Groups 22 Users Interop Snom360, EXT. 103 Phone Numbers:
Christina Snom360 (669) 900-4551 >
- 3.0 = (831)233-3092
sas ; - Default area code: 669
Interop Paging Amplifier, EXT 945
Interop Paging Amplifier SRR
Phones & Devices (669) 900-4551
Kenny phone 2, EXT. 938 Assigned to
[IZ Kenny phone 2 Existing Phone Ext. 945 - Interop Paging Amplifier >
(831)741-4265
Change Phone Unassign Phone
Kenny phone 3, EXT. 939
= C;I;r'ls..tlgn_iNulgglurlnger E911 Dialing Address P
(831)272-
i > Status: Offline

10. A popup window labeled Assisted provisioning — Step 1 will appear. Select Other
Phone and click Next.

Figure 6-8. Assisted provisioning — Step 1

Assisted provisioning - Step 1

In addition to the devices RingCentral sells pre-provisioned, RingCentral supports assisted provisioning for
additional models. If your model is not available via assisted provisioning, RingCentral may have documented
how to manually configure it. Please see the office devices page for mare information.

Select your phone model to begin:

Cisco / Linksys IP Device: | Select Phone Model
Palycom IP Phone: Select Phone Model

@ Other Phane

10. A popup window labeled Assisted Generic IP Phone/Adaptor Provisioning will

appear. You will use the provisioning information to register the paging extension with
RingCentral.

Figure 6-9. IP Phone Provisioning Information
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Assisted Generic IP Phone / Adaptor Provisioning - Finish

To configure your device to connect to the RingCentral service, you will need to program it with the
following information.

The steps for programming will vary from device to device, so please check with your device's
manufacturer far specific instructions.

Field Value

SIP Domain sip.ringcentral.com:5060
Outbound Praomxy sip20.ringcentral.com:5090
User Mame 16699004551

Passwaord

Autharization ID 194772023011

Note: The Password has been obscured. These values are published only for reference.

SIP Fields Table

Use the following table to determine how the RingCentral SIP field values above correlate to the
CyberData SIP field values.

Table 6-1. SIP Fields Table

CyberData SIP Field RingCentral SIP Field

SIP Server SIP Domain (without colon and port number)

SIP User ID User Name

Authenticate ID Authorization ID

Authenticate Password Password

Outbound Proxy Outbound Proxy address before colon

Outbound Proxy Port Port number following colon in Outbound Proxy
address

Configure SIP Parameters

If you are configuring through the web interface, use the following steps to login to the web
interface of your paging amplifier and register the paging extension with RingCentral.

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
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1. Click Launch Browser from the CyberData Discovery Utility or point your browser
to the CyberData device’s IP address to access the Home Page of the web interface.

2. Enter the web login credentials when prompted and click the Log In button.

3. On the Home Page, click SIP Config on the left-hand side of your screen to access the
SIP Configuration page.

4. Enter the provisioning information from the Assisted Generic IP Phone
Provisioning popup window. Use Table 6-1 to enter RingCentral SIP values into the
proper CyberData SIP fields.

Note the Local SIP Port is set to 5060 on default and is used by the amplifier as its source
port for the paging extension configured on this page.

5. Set the Re-registration Interval (in seconds) to 30 seconds.
6. Set the Keep Alive Period to 0.
7. Enable Force Codec Selection and use PCMU.

8. Click Save and Reboot to store changes.

Figure 6-10. SIP Configuration
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sip.ringcentral.com

5060

sip.ringcentral.com 5061

sip20.ringcentral.com

td

PCMU (G.711, u-law) v

Save | Reboot [EEGNWEICEIE)

Autoprovisioning
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If you are autoprovisioning the paging server, use the SIP Settings in the autoprovisioning
template to register the paging extension with RingCentral.

Figure 6-11. Autoprovisioning Template Example — SIP Settings

IH—]'EIPSEttings}
“Enable3IF0peration>¥Yes</EnableSIF0perations>
<5IPServerrsip.ringecentral .gom</SIFServers
<BemoteSIPPort»>h060</RemoteSIFFort>
<BackupS5IFServerl></BackupS3IFServerls>
“BackupSIFServer2»< /BackupSIFServerl>
<Local3IPPort>5060</LocalSIPPort>
<CutboundProxy>sip20.ringeentral . gom</CutboundProxy>
<CutbhoundProxyPort>5090</0OutboundProxyPort>
<5IPFT=erID>18312333993< /51 J=exrID>
<SIPAUthID>17422862010</5IPAuthID>
<5IPRuthPasswords*sddd&s /STPAuthPasswords>
<5IPRegistrationTimeout»>30</5IFRegistrationTimeouts>
«5IPFnregizterinBoot>No</5SIFInregisterinBoot >
«5IPRegisterinBoot>Yes</5IFRegisterinBoot>
<Buffer5IPCalls>No</Buffer5IPCalls>
<RTPPort>10500</RTFPEort>
<CallTimeout>0</CallTimeout>
<U=2eCizscoS5RET>No< /UseCiscoSRST>
«DisableRportDiscovery>No<,/DisableRportDiscoverys
<HeephliverD</Heephliver

-« /5IPSettings>

Note: These example values are published only for reference. The SIPAuthPassword
value should be the actual value from the Assisted Generic IP Phone Provisioning
popup window.

Verify the Paging Extension Is Registered

CyberData Corporation
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After the amplifier has rebooted and initialized to store changes, refresh the Home page of the
web interface. Your device should show as [Registered with SIP Server] in green text on the
bottom of the Home Page of the web interface as well as at the top of the SIP Configuration page
next to Enable SIP Operation. See Figure 5-17 and Figure 6-10.

Additionally, you may verify the paging extension is registered with RingCentral through the
Admin Portal. From the Phones & Devices menu, select User Phones and the IP Phone you just
created for the amplifier. The status should show as “online” in the Phone Details.

Figure 6-12. Phone Details — Status

8 Groups

Company Numbers

« and Info
(831) 223-4700

g Auto-Receptionist

22 Users

@
34

Phones & Devices

Unassigned

Sort: | FirstName |~

INTETOP POIYCOMVVAIUU, EAT. TUS

|IE Christina Polycom\VWX300
(831) 975-2610

Interop Snom360, EXT. 103

|IE Christina Snom360
(831)233-3002

Interop Paging Amplifier, EXT 945

Interop Paging Amplifier

(669) 900-4551

Kenny phone 2, EXT. 938

|IE Kenny phone 2 Existing Phone
(831) 741-4265

Kenny phone 3, EXT. 939

|IE Christina Nightringer
(831) 272-0630

...................

Add Device

Phone Details

Phone Nickname: Interop Paging Amplifier

Phone Type Cther Phone

» Setup and Provision

Phone Numbers
(669) 900-4551 >
Default area code 669

Change Number

Assigned to:

Ext. 945 - Interop Paging Amplifier >
Change Phone Unassign Phone

E911 Dialing Address >

Status:  Online
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Verify Stored Message Menu Is Enabled

Before making a test call, be sure to verify the stored message menu is enabled. The setting
Enable Stored Message Playback is located on the Device Configuration page of the web
interface. Make sure this setting is checked. On default, Stored Message Playback is disabled.

Figure 6-13. Enabled Paging Menu

Mo Volume Boost v

north-america.pool.ntp.org

PSTBPDT,M3.2.0/2:00:00,M11.1|
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If you are autoprovisioning the amplifier, set Enable Stored Message Playback to Yes under
DeviceSettings in the autoprovisioning template.

Figure 6-14. Autoprovisioning Example — Enabled Paging Menu

<DeviceSettings>
<AdminName>admin< /Edmintlame>
<AdminPasswordradmin</adminPasswords>

<TzelDigitalVolume>No</U3eDigitalVolume>
<SpeakerVolume>4</SpeakerVolume> <!—— This is the wvolume for S5IF calls ——>
<MulticastVolume>4< /MulticastVolume:>
<BingVolume>4</BingVolumes>

<SenacrVolume>d4</ SenacrVolume>
<LoopbackVolume>4</LoopbackVolume>
<BoostLevel>0</Boocatlevel> <!—— Speaker boost —>
<MicGain»d</MicGain>

<MicBooatl>No</MicBoostls>

<MicBooat2>No</MicBoostl>

<[DualSpeaker>No</DualSpeaker>

<ActivateRelavyWithDTMF>Yes</ActivateRelayWithDTMF>
<DTMFActivationCode>456</0TMFActivationCode>
<DIMFDeactivaticnCode>654</DTMFDeactivatiocnCode>
<DIMFPulzelcde>123</DIMFPul selode>
<DIMFPulseDuration>2«</0DTMFPul sefuraticn>

<ActivateRelayluringRing>No</ActivateRelayluringRings
<ActivateRelavDuringNightRing>No</AetivateRelayuringNightRing>
<ActivateRelavDuringCall>No</ActivateRelayDuringCalls>

<ActivateRelavDuringButtonPress>No</ActivateRelayDuringButtonPress>
<RBelayinButtonPressTimecut>3</RelayinButtonPressTimecut>

<BeepOnInitialization>No</Beeplnlnitialization>
<BeepBeforePage>No</BeepBeforePage>

<TzeSecurityCode>No</UseSecurityCode>
<PageSecurityCode></PageSecurityCode>

<AutchnswerIncomingCalls>Yes</AutchnawerIncomingCalls:>
<ButtonLitWhenldle>Yes< /ButtonlLitWhenIdle>
<EnaklePushIcTalk>No</EnaklePushIcTalk>
<PWMBrightness>255</PWMBrightness>
<DisableHTITES>No</DisabkleHITES>
<HighPowerMode>No</HighPowerMode >

<AuxPowerMode>No< /AuxPowerMode>

<Enaklelineloopback>No</Enablelineloocpback>
{EunhleﬁmrdddessngePln‘_l.fhnck>Yes{fEunh1EStﬂrE{llessagEP1nyhnck>
</DeviceSettings>
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Make a Test Call

Once your paging extension has registered with RingCentral and you have configured the
appropriate Device settings for the installation, you may use any RingCentral phone to dial the

paging extension.
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6.0 Configuration Procedure: Nightringer

What is a Nightringer?

CyberData V3.1 SIP-enabled Amplifiers offer a secondary SIP extension called Nightringer in
addition to the primary extension used for auto-answer paging.

The Nightringer plays a customizable ring tone when an incoming call is detected. The
Nightringer extension can be added to ring groups for simultaneous ringing. When added to a
ring group, the Nightringer will ring until a ring group member picks up the call. The
Nightringer stops ringing when the call is answered by a ring group member or when the caller
disconnects before a ring group member picks up the call. The Nightringer extension cannot
answer a call.

Provisioning Nightringer with RingCentral

Provisioning a Nightringer extension with RingCentral differs from provisioning the auto-answer
paging extension.

It is important to note the Paging Extension and Nightringer Extension must use separate sets of
SIP extension parameters. That is, each must be assigned their own SIP extension. The
Nightringer cannot use the same provisioning information already in use by the Paging
Extension (and vice versa).

When integrating with RingCentral, the Nightringer extension must be provisioned as an IP
phone rather than a Paging Device in order to allow the Nightringer to ring.

If the Nightringer is provisioned and registered as a Paging Device, the Nightringer will only
ring for 2 seconds before the call is cancelled by the RingCentral server. Thus, it is necessary to
provision the Nightringer as an IP phone for full functionality. Please consult with RingCentral
for costs associated with IP phone provisioning on your account.

Note: For voice paging, use the provision the paging extension as a Paging Device
following the instructions in Section 4.0 “Configuration Procedure: Auto-answer

Paging.”
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Add an IP Phone

To provision the amplifier’s Nightringer extension, add a RingCentral Existing Phone through
the RingCentral Admin Portal.

First, you must designate a RingCentral User for the Nightringer.
1. From the [n] Users menu, click the Add button.

Figure 5-1. Add User Button

Company Numbers Users
« and Info
(831) 223-4700
3 Auto-Receptionist Users

> Cameron Device Ext. 834
[831) 2720654 Msg.: 0/0

o Cameran Mightringer Ext. 835
(831) 2720641 Msg.: 0/0
Cameron Snom Ext. 832
[831)233-3004 Msg.: 0/0

@ CyberData Corporation Ext. 101
[303) B72-5808 Msg.: 0/0
Dave RingCentral Ext. 102
(720) 307-4276 Msg.: 0/0

@ Interop Nightringer Ext. 202
(831) 275-5287 Mesg.: 0/0

@ Interop Paging Server Ext. 107
[831)233-3003 Msg.: 1/1

@ Intzrop PalycomvvX300 Ext. 104
(831)875-2810 Msg.: 0/0

@ Interop Snom3&0 Ext. 103
(831} 233-3002 Msg.: 0/0

@ Kenny phone 2 Ext. 938
[B31)741-4255 Msg.: 0/0

i L amea mbhames 7 Cat 020

Edit Permissions for all Users >
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2. A popup window labeled Add User will appear. Complete the fields and click Save.

Figure 5-2. Add User Popup

Add User

Extension: 40|

First Mame: Reception

Last Mame: Area

E-Mail: cwong@cyberdata.net

3. A confirmation popup labeled Confirmation will appear. Click the Add Phone
button to associate an IP phone for the Nightringer to use and proceed to the next
step.

Figure 5-3. Add User Confirmation

Confirmation

User Reception Area was added to your phone system.

Would you like to add a phone to this user?

Add phone Mot at this time

4. A Welcome email will be sent to the email address from the Add User popup. Be sure
to follow the instructions in the Welcome email to activate the extension.

CyberData Corporation
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5. You will be asked to select a phone type. Click the Select button to choose an
Existing Phone.

Figure 5-4. Select Phone Type

Select Phone

Line type: DigitalLine Unli

d549-59 Your discounted price: $47.99
and long-distance cails anywhere in the US and Canada. Unlimited inbound calling fo local RingCentral numbers.

Analog Adapters

Cisca SPA-122 ATA &
Analog Adapter
Your 578
Select

Other Phones

RingCentral
Softphone
Other Phane

Existing Phone
Other Phane
Your Frice: FREE!

q

Your Price: FREE!

Select
Select

Cancel

6. Next, you will be taken to a six-step ordering process to set up a RingCentral

DigitalLine. Click the Select button to choose an Existing Phone and follow the
steps in the screen to ordering window to complete your order.

Figure 5-5. Select Phone Type — Order Processing

@ selectPhone

Configure Phone

Shipping Confirm Order Order Confirmation

Select Phone

Line type: DigitalLine Unlimited $48-88 Your discounted price: $47.99

ocal and long-distance calls anywhere in the US and Canada. Unlimited inbound calling to local RingCentral numbers.

Analog Adapters

Cisco SPA-122 ATA Q
Analog Adapter
Your Price: $78.00
Select

Other Phones
- . =] RingCentral for Q Existing Phone Q
i L T e
Your Price: FREE! \“:E S
Select o
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7. From the Phones & Devices menu, select User Phones and the select the user phone
designated for the Nightringer. Click Setup and Provision.

Figure 5-6. Setup and Provision

Company Numbers
and Info

W (831) 223-4700
[}
[T}

Auto-Receptionist

8 Groups 20 Users
- [ ]

[ >4 ]

1T AN

Phones & Devices

Phones & Devices Phone Details
Devices Unassigned Phone Nickname Reception Area Nightringer
Sortby: | FirstName |~ Phone Type: Cther Phone
~ (831)272-0630
Kenny Test dev, EXT. 937 w
Kenny Test dev
lIE (831) 316-9753 Phone Numbers:
QA VoiP Device test, EXT. 602 (831) 207-4707 P
|IE QA Device Testing Default area code: 831
(831)272-0646
Change Number
Reception Area, EXT. 940
Reception Area Nightringer Assigned to
(831) 207-4707 B
Ext. 940 - Reception Area >
Tech Support, EXT. 200
||Q Tech Support Change Phone Unassign Phone
(831)250-6711
ES11 Dialing Address >
Add Device >
Status:  Offline

8. A popup window labeled Assisted provisioning — Step 1 will appear. Select Other

Phone and click Next.

Figure 5-7. Assisted Provisioning — Step 1

Assisied provisioning - Step 1

In addition to the devices RingCentral sells pre-provisioned, RingCentral supports assisted provisioning for
additional madels. If your model is not available via assisted provisioning, RingCentral may have documented
how to manually configure it. Please see the office devices page for more information.

Select your phone model to begin:

Cisco / Linksys IP Device: | Select Phone Model

Palycom IP Phaone: Select Phone Model

@ Other Phone

Next >

Cancel
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9. A popup window labeled Assisted Generic IP Phone/Adaptor Provisioning will
appear. You will use the provisioning information to register the amplifier’s paging
extension with RingCentral.

Figure 5-8. IP Phone Provisioning Information

Assisted Generic IP Phone / Adaptor Provisioning - Finish

To configure your device to connect to the RingCentral service, you will need to
pragram it with the following information.
The steps for programming will vary from device to device, so please check with
your device's manufacturer for specific instructions.
Field Value
SIP Domain sip.ringcentral.com:5060
Outbound Proxy sip20._ringcentral.com:5090
User Mame 18312074707
Password
Authaorization 1D 191437726011
L |

Note: The Password has been obscured. These values are published only for
reference.

SIP Fields Table

Use the following table to determine how the RingCentral SIP field values above correlate to the
CyberData SIP field values.

Table 5-1. SIP Fields Table

CyberData SIP Field RingCentral SIP Field
SIP Server SIP Domain (without colon and port number)
User ID User Name
Authenticate ID Authorization ID
Authenticate Password Password
Outbound Proxy Outbound Proxy address before colon
Outbound Proxy Port Port number following colon in Outbound Proxy
address
CyberData Corporation
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Configure Nightringer SIP Parameters

If you are configuring the Nightringer extension through the web interface, use the following
steps to register Nightringer with RingCentral.

1. Review Configure the SIP Parameters.

2. From the Home page of the web interface, click SIP from the top toolbar of the
screen.

Figure 5-9. Home Page of the Web Interface — Nightringer Button

Home Device Network SIP Multicast Sensor Audiofiles Events Autoprov Firmware

V3.1 Paging Amplifier

Current Status Admin Settings Import Settings
Serial Number: 324000006 Username: admin Choose File | No file chosen
Mac Address: 00:20:17:03:4a:d9
= — —Tr 1 Password:
Irmware version: b
Confirm Password: Import Config
IP Addressing: DHCP .
IP Address: 10.10.0.189 save  Rebool R NTEN Export Settings
Subnet Mask: 255.0.0.0
Default Gateway: 10.0.0.1
DNS Server1:  10.0.1.56 S LY
DNS Server 2:
SIP Mode: Enabled

Multicast Mode: Disabled
Event Reporting:  Disabled
Nightringer: Enabled

IPrimary SIP Server: Registered I
Backup Server 1:  Not registered
Backup Server 2. Not registered

[Nightringer Server: Registered |

3. Enter the provisioning information from the Assisted Generic IP Phone/Adaptor
Provisioning popup. Note the Local SIP Port is set to 5061 on default and is used by the
amplifier as its source port for the Nightringer extension configured on this page.
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4. Set the Re-registration Interval (in seconds) to 30 seconds.

5. Set the keep alive period to 0.
6. Enable Force Codec Selection and select PCMU.
7. Click Save and Reboot to store changes.

Figure 5-10. Nightringer Configuration Page of the Web Interface

sip.ringcentral.com

2060

sip.ringcentral.com 5061

18312755997 sip20.ringcentral.com

— o

2060

sip20.ringcentral.com

5090

|

| PCMU (G.711, u-law) v |

Save Reboot Togale Help
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Autoprovisioning

If you are autoprovisioning the amplifier, use the Nightringer Settings in the autoprovisioning
template to register the Nightringer with RingCentral.

Figure 5-11. Autoprovisioning Template Example — Nightringer Settings

<NightringerSettings>
<EnableNightringer>Yes</EnableNightringer>
<NightringerSIPServer>zip.ringeentral .com</NightringerSIPServer>
<NightringerRemotePort>5060</HightringerRemotePorts>
<NightringerLocalPort>506l</NightringerLocalPort>
<NightringerCutboundProxy>sip20.ringsentral . gom</NightringerCutboundProxy>
<NightringerOutboundProxyPort>5090</HightringerOutboundProxyPort>
<NightringerUserID>18312074707</HightringexrUserID>
<NightringerhuthID>191437726011</NightringerAuthID>
<HNightringerhuthPasswords*#****</NightringerhuthPasswords>
<NightringerRegistrationTimeout>»30</HightringerRegistrationTimeout>

</HightringerSettings>

Note: These example values are published only for reference. The NightringerAuthlD
value should be the actual value from the Assisted Generic IP Phone/Adaptor

Provisioning popup.
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Verify the Nightringer is Registered

After the device has rebooted and initialized, refresh the Home page of the web interface. Your
device should show as [Registered with SIP Server] in green text on the bottom of the Home
Page of the web interface as well as at the top of the Nightringer Configuration page next to
Enable Nightringer. See Figure 5-9 and Figure 5-10.

Additionally, you may verify the amplifier is registered with RingCentral through the admin
portal. From the Phones & Devices menu, select User Phones and the IP Phone you just
created for the Nightringer. The status should show as “online” in the Phone Details.

Figure 5-12. Phone Details — Status

Company Numbers Phones & Devices Phone Details
« and Info

(831} 223-4700 Devices Unassigned Phone Nickname: Reception Area Nightringer
ﬁ Sortby: | FirstName |~ Phone Type: Cther Phone

I ; Auto-Receptionist

Reception Area, EXT. 940

» Setup and Provisian
8 GFOUDS 20 Users Reception Area Nightringer
(831) 207-4707
Phone Numbers

[ ] ® [ ] e Tech Support, EXT. 200
[ 1] ] (831) 207-4707 >
|I§ Tech Support
AT Default area code: 831
Phones & Devices Tech Support2, EXT. 201

Change Mumber

|IE Tech Support 2

(831) 275-5006
Assigned to:
VolP Lab Nightringer, EXT. 601
Ext. 940 - Reception Area 4
|I§ “alP Lab Nightringer
(B31) 233-3001 Change Phone Unassign Phone
VoIP Lab Snomext5, EXT. 600
EG11 Dialing Address >

Add Device >

Status: Online

Make a Test Call

Once your device has registered with RingCentral, you may use any RingCentral phone to dial
the Nightringer extension.
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7.0 Contact CyberData Corporation

Sales

For sales-related questions, please visit our Contact CyberData Sales web page for more
information.

Technical Support

For CyberData Technical Support, please submit a Contact CyberData VolIP Technical Support
form on our website.

The CyberData VoIP Technical Support Contact form initiates a troubleshooting ticket which
CyberData uses for quality assurance purposes.

Additionally, the Contact VVoIP Tech Support form tells us which phone system you are using,
the make and model of the network switch, and other essential troubleshooting information we
need to efficiently assist with a resolution. Please also include as much detail as possible in the
Describe Problem section of the form. Your installation is extremely important to us.

Documentation Feedback

We realize changes to the software or hardware of the RingCentral Cloud PBX solution may
render this document obsolete. We welcome and encourage documentation feedback to ensure
continued applicability.

CyberData Corporation
3 Justin Court, Monterey, CA 93940
www.cyberdata.net
P 831.373.2601 | F 831.373.4193



http://www.cyberdata.net/support/contactcdsales.html
http://www.cyberdata.net/support/contactsupportvoip.html

	RING CENTRAL CONFIGURATION GUIDE:  V3.1 SIP-ENABLED AMPLIFIERS
	Document Part #931041B
	CyberData Corporation 3 Justin Court  Monterey, CA 93940 (831) 373-2601
	1.0 Setup Diagram
	2.0 Test Setup Equipment
	3.0 Before You Start
	4.0 Configuration Procedure: Auto-Answer Paging
	5.0 Configuration Procedure: Voice-Prompted Paging
	6.0 Configuration Procedure: Nightringer
	Note:  For voice paging, use the provision the paging extension as a Paging Device following the instructions in Section 4.0 “Configuration Procedure: Auto-answer Paging.”
	Note:  These example values are published only for reference. The NightringerAuthID value should be the actual value from the Assisted Generic IP Phone/Adaptor Provisioning popup.
	7.0 Contact CyberData Corporation

