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Getting Started
Take the following into consideration before you install this product:

• When this secure phone case is used, the touch screen capability of the DX phone is disabled.

• Due to the size and mass of this product, it is important that the Backbox is safely installed according to these installation 
instructions.

• Make sure that the type of wall is capable of supporting the system and use screws that are suitable for that type of wall.

• The system must be installed by qualified personnel in accordance with state and local building regulations.

• Also see the Install the DX70 Phone to Enclosure (on the other page).

• Locate the provided Security Torx Driver Bit (usually taped right next to the Hookswitch on the Faceplate).

• Tool required to remove Security Torx Screws (an Electric Hand Drill or Powered Screwdriver)

• WARNING: To prevent injury, this apparatus must be securely attached to the floor/wall in accordance with the installation 
instructions.

• WARNING: The PoE connector is intended for intra-building connections only and does not route to the outside plant.

• WARNING: This enclosure is not rated for any AC voltages!
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Backbox Mounting

Install a Shunt on JP2 to Enable Auto Answer Mode

Dimensions are in Inches [Millimeter]
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View Shown with Hole Plug Installed.
Open Faceplate then Remove Nut from the Inside.

11/32" or 9mm Socket & Socket Wrench
Tool Required to Remove Hole Plug:

JP2

Shunt

The IP Endpoint Company
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Install the DX70 Phone to Enclosure

Use a Paper Clip Through Hole

HOOK
RECEIVER

1) Unsnap to Remove Both Plastic Pieces Above Connector Panel

Mic
Hole

PIN

PIN

2) Place Power Adapter in to Power Adapter Holder
2a) Insert Power & Ethernet Cables Through Any Desired Conduit

4) Place PINS onto Hook Receiver on Backbox
4a) At the Same Time, Place the Camera onto Foam Holder

2b) Connect Cables (Power, Ethernet, USB, etc.) to Connector Panel

Cover Hole with Provided
Torx Button Socket Cap Screw &

T15 Torx Driver Bit

3) Connect the USB - A to B Cable:

HOOK
RECEIVER

4b) Place Foot Stand onto Power Adapter Holder

USB-B to USB to Analog Audio Module (UAAM), USB-A to Phone

5) Connect Wires from Armored Cord Handset &
 Hookswitch to Terminal Block on UAAM

BACKBOX

6a) Lift Foot Stand Upward with Left Hand,
6b) Grasp the Upper Right Corner of the Phone with Right Hand

Still Connected.

Camera
Foam Holder

Hole Plug

Faceplate

 Remove Phone from Backbox Slowly Because Cables are

Cutout, Conduit Hole Ø 1.16 [Ø29.5] Fits 1" EMT Fittings

Speaker
Hole Cluster

11/32" or 9mm Socket & Socket Wrench

Tool Required to Remove Hole Plug:

KO

KO

Power Plug

DX70
(Customer Provided)

KO

Open Camera Shutter

1) Use Clean Damp Cloth to Wipe Surface Clean

Screen Cleaning Instruction:

KO

Place

Here
Power Supply

Power Cable
to AC Outlet

Phone Mounting Instruction:

Power Cord
Through Slot

Plexiglass Cleaning Instruction:

Plexiglass Cleaner to Wipe Surface Clean

Use Provided Security Torx
Driver Bit to Fasten Screws to Backbox

Tool Required:
Electric Hand Drill or
Powered Screwdriver

2) Screw Driver
1) Hammer
Tool Required to Remove Knock Outs (KO):

3) Plier
Self-Tapping Screw, Stud Anchors or

Fits up to 1/4"  [10 mm] Square Neck Carriage Bolt,

Knock Outs (KO) & Keyholes:

Machine Screw

USB-B
Plug

Use Provided Security Torx

Driver Bit to Fasten Cover Screw

to Faceplate
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 (See Note #1)
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 (See Figure #3)

Figure #2 (See Also Figure #5)

Figure #3

 (See Figure #4)

Figure #4

 (See Figure #2)

Use Provided #00 Screw Driver
to Install Wires to Terminal Block

Turn Clockwise to
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