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Getting Started
Take the following into consideration before you install this product:

• When this secure phone case is used, the touch screen capability of the DX phone is disabled.

• Due to the size and mass of this product, it is important that the Backbox is safely installed according to these installation 
instructions.

• Make sure that the type of wall is capable of supporting the system and use screws that are suitable for that type of wall.

• The system must be installed by qualified personnel in accordance with state and local building regulations.

• Also see the Install the DX80 Phone to Enclosure (on the other page).

• Locate the provided Security Torx Driver Bit (usually taped right next to the Hookswitch on the Faceplate).

• Tool required to remove Security Torx Screws (an Electric Hand Drill or Powered Screwdriver)

• WARNING: To prevent injury, this apparatus must be securely attached to the floor/wall in accordance with the installation 
instructions.

• WARNING: The PoE connector is intended for intra-building connections only and does not route to the outside plant.

• WARNING: This enclosure is not rated for any AC voltages!
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Backbox Mounting

Armored Cord Handset to USB to Analog Audio Module

Tool Required  for Knock Out Removal:
1) Hammer
2) Blade Screwdriver

One Inch EMT Fitting

Knock Out

Conduit Hole Fits

Knock Out

Knock Out

Knock Out

Ø0.63 [Ø16.0]

Ø0.41 [Ø10.5]

Ø0.41 [Ø10.5]

Ø1.30 [Ø33.0]

View Shown with Hole Plug Installed.
Open Faceplate then Remove Nut from the Inside.

1/4"- 20 Thread Size
Keyholes & Holes Fits Up to

Stud Anchor/Screw/Bolt

 (Optional) SPAR II - RTFM Access Hole

with Handsfree Kit (P/N: 081136A)
Replaceable Coverplate

(Sold Separate) for Handsfree Operation

T15H Security Torx Screw Installed from the Inside
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Electro-Galvanized Steel Constructed Backbox with
1.6 mm Thick

Silver Hammertone Polyester PowderCoat

11/32" or 9mm Socket & Socket Wrench
Tool Required to Remove Hole Plug:
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Red Wire to J4  (Position 1)

Green Wire to J4  (Position 3)
Black Wire to J4 (Position 4)

Yellow Wire to J4  (Position 2)

J4
1) #00 size Phillips Screw Driver

Tool Provided for Terminal Block Screw:

Armored Cord Wires End
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The IP Endpoint Company
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Install the DX80 Phone to Enclosure

Connections
Label

2) Screw Driver
1) Hammer

Tool Required to Remove Knock Outs (KO):

3) Plier

KO

1/4" Self-Tapping Screw
Up to 1/4" Square Neck Carriage Bolt

Knock Outs (KO) & Keyhole Fit:

or 10 Millimeter Machine Screw

KO

KO

KO

KO

KO

Use Provided Security Torx
Driver Bit to Fasten Screws

Place Phone
Power Supply
inside Holder

Use Clean Damp Cloth to Wipe Surface Clean
Screen Cleaning Instruction:

Plexiglass Cleaning Instruction:

Plexiglass Cleaner to Wipe Surface Clean

ASSEMBLY
FACEPLATE

ASSEMBLY
BACKBOX

Phone Mounting Instruction:

Plug Power Plug
in to Power Jack

on the Connector Panel

to Backbox

To Remove Phone from Backbox:

See Hookswitch to
USB to Analog Audio Module Diagram

for Detail Connections

IEC Power Cord
the Other Through Any Available

Conduit Hole Exit to Power  Source

Fits Size #8 or M4 Ring Terminal

Connector Cover

Turn to Open Lens Cover

Sightly Push Downward to Engage Locking
5) Place Strain Relief Bar on Top of CLAMP

Camera
Holder

on DX80 Phone

Foot Stand

CLAMP

Strain Relief Bar

1) Lift Connector Cover Up

Plate

3) Place Foot Stand Behind Plate
4) Place Microphone on to Stand

Microphone

Microphone

Stand

Stand

Use a Paper Clip Through Hole
to Access Power Button

Camera

2) Plug in All Neccessary Cables,
Cables Must be Placed Behind Strain Relief Bar

FrontBehind

1) Lift Phone Up in Slow Motion then Disconnect
All Cable from Connector Panel

CLAMP

Ground Lug

Torx Sec. Bit & Spare Screw Kit

#6-32x5/8"Flat Head 
Pin Torx Machine Screw

(Spare - 2 Pieces)

Cable Management Kit

T-15 Pin Torx

6" Wire Tie (2x)
Wire Tie Mounting

1.5" Square

Base (2x)

Accessory Kit

#00 Screw Driver Kit Cable Management Kit

#8 Hex Nut

Security Driver Bit

#6-32 x 3/16”
Button Head Torx
Machine Screw

(Spare)

(GND Lug)
Jumper Shunt

1/16” Hex L-Key

Acrylic Bezel Remove Kit

Acrylite AR - Anti-Scratch
Resistance Coating on the Outside

JP2Shunt

Install a Shunt on JP2 to
Enable Auto Answer Mode


